
Thank you for your interest in CastleGate’s Multichannel 
Fulfillment program.  
 
We offer turnkey warehousing and fulfillment solutions in the United States, Canada, and the 
United Kingdom, providing a one-stop solution for your omnichannel business needs. We 
partner with leading carriers to allow maximum flexibility for your various retail and 
direct-to-consumer channels. 
 
We offer storage, pick and pack (where applicable), and shipment via third party carriers 
Please see below for rate information: 

 

North America 
 

CATEGORY DESCRIPTION 
PRODUCT 

EXAMPLE(S) 
FULFILLMENT 

FEE* 
MONTHLY 

STORAGE RATE 

MAX. DIMENSIONS 
(IN.) 

L x M x S 

MAX. 
DIMENSIONS(IN.) 

L + GIRTH 
WEIGHT (LBS.) 

MIN / MAX 

 Per Carton Per CBF  

Bin 

Single Pick¹ 
Cabinet Knobs, 
Curtain Panels $1.26 $0.35    

Small Flatware Set $1.45 $0.35 19 x 12 x 6  0 / 25 

Large Table Lamp $1.91 $0.35 26 x 17 x 14  0 / 25 

Heavy Nightstand $2.81 $0.35 26 x 17 x 14  25 / 50 

Standard³ 

Small Bar Stools $4.15 $0.35 48 x 30 x 30 130' 0 / 70 

Medium Coffee Table $4.88 $0.35  165' 0 / 70 

Large TV Stand $5.49 $0.35  165' 70 / 120 

Oversize Headboard $5.80 $0.35 108" L 165' 0 / 150 

Rugs 

Small Rug 2' x 3' Rugs $2.47 $0.35 24'' L  0 / 25 

Medium Rug 5' x 8' Rugs $4.00 $0.35 96'' L  0 / 150 

Large Rug 9' x 12' Rugs $5.20 $0.35 96'' L+   

 

 
 

 
 



United Kingdom 
 

CATEGORY DESCRIPTION 
PRODUCT 

EXAMPLE(S) 
FULFILLMENT 

FEE* 
MONTHLY 

STORAGE RATE 

MAX. DIMENSIONS 
(CM.) 

L x M x S 
L + GIRTH 

(CM.) 
WEIGHT (KG.) 

MIN / MAX 

 Per Unit Per CBM  

Bin 

Single Pick¹ 
Cabinet Knobs, 
Curtain Panels £1.32 / €1.36 £12.33 / €14.13    

Small Flatware Set £1.38 / €1.44 £12.33 / €14.13 49 x 31 x 16  0 / 12 

Large Table Lamp £1.67 / €1.76 £12.33 / €14.13 67 x 44 x 36  0 / 12 

Heavy Nightstand £2.19 / €2.36 £12.33 / €14.13 67 x 44 x 36  12 / 23 

Standard³ 

Small Bar Stools £2.97 / €3.26 £10.93 / €12.52 122 x 77 x 77 330 0 / 32 

Medium Coffee Table £3.48 / €3.84 £10.93 / €12.52  420 0 / 32 

Large TV Stand £5.13 / €5.73 £10.93 / €12.52  420 32 / 69 

Oversize Headboard £5.45 / €6.09 £10.93 / €12.52 275 L 420 0 / 69 

Rugs 

Small Rug 60 x 90 cm Rugs £1.95 / €2.09 £12.33 / €14.13 61 L  0 / 12 

Medium Rug 150 x 250 cm Rugs £3.58 / €3.95 £12.33 / €14.13 244 L  0 / 69 

Large Rug 270 x 350 cm Rugs £5.37 / €6.00 £12.33 / €14.13 244 L+   

 
Please contact multichannelfulfillment@wayfair.com to begin fulfilling via CastleGate or to 
inquire about additional services, carrier support, and competitive shipping pricing. 
 
—----------------------------------------------------------------------------- 
Appendix: 
Dimension definitions: 
○ L = longest side, M = median side, S = shortest side. 
○ Girth is two times the sum of the two shortest sides. 

 
1. Single Pick items are items that belong to the following categories: 
○ Curtains & Drapes 
○ Cabinet and Drawer Knobs & Pulls 
○ Cabinet Hinges 
2. For the following classes, Products in the "Standard" category will be charged "Bin - Large" Fees: Accent Pillows, Curtain 
Hardware & Accessories, Furniture Cushions, Standard Bed Pillows, and Shower Curtain Rods 
* Shrink allowance details can be found in the CastleGate Agreement. 
* Rate card shows storage rates and dimensional definitions in metric units (meters, kilograms); invoices will reflect dimensions 
in imperial units (inches, pounds) 
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