The Standard Preferred by

of Superior Craftsmanship Experts Around the World

White Glove Delivery and installation for Brunswick Billiards Pool Tables and Shuffleboards

Shipments will be handled by a local Brunswick Billiards authorized dealer, which includes on-site delivery and
installation in the room of your choice. This service includes the following;

Table location.

Level slate.

Use of Liquid Dowels to prevent slate movement.

Use of Slate Joint Wax.

Evenly stretched and tight cloth; both rails and slate.

Nicely cut cloth pocket openings.

Rail assembly square and straight inline side rails.

Rail to slate assembly nut securely tightened.

Cleanliness; of the completed table assembly; and removal of installation debris.

10 End user satisfaction; with the complete delivery and install process. Happy they bought Brunswick.
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Your pool table / shuffleboard can be delivered to you within 6 weeks of placing your order. Should additional
time be required for final delivery and installation, Brunswick Billiards or a representative from your local
authorized dealer will provide written notice to you.

Within 10 business days of placing your order, a representative from your local authorized dealer should contact
you to schedule a convenient delivery time. You will receive an “Installation Date Confirmation” via phone, fax
or e-mail from the dealer notifying you of your agreed delivery date and time. On the agreed delivery day, the
dealer will deliver the product to your home and set up the product to your satisfaction in the room of your
choice. Refer to the steps listed above.

After your product(s) are installed, you will be asked by the Brunswick Billiards authorized dealer to sign a
“Delivery & Installation Confirmation Form”. This verifies that the dealer has delivered and installed your
products to your satisfaction and completed the order process. Due to liability issues, your Brunswick Billiards
authorized dealer may deliver but may not install a wall cue rack.

Extraordinary delivery requirements may necessitate an additional fee to the carrier.

Delivery is not available to Alaska, Hawaii or Puerto Rico



