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UNAUTHORIZED MODIFICATIONS TO THIS DEVICE COULD VOID MANUFACTURER’S WARRANTY 



IMPORTANT SAFETY INSTRUCTIONS

Emerson Radio Corp. has taken great care to make sure your unit was in perfect working order when it left our 
factory.  

This unit has been designed to give you many years of enjoyment and trouble-free operation. Read this manual 
before operating this unit to become familiar with its features. In the event you require technical assistance, 
please contact the Emerson Radio Customer Service hotline at 1-800-898-9020. Retain this manual for future 
reference. 

Please follow the precautions below for your new ice maker: 
1. This appliance is not intended for use by persons (including children) with reduced physical, sensory or 

mental capabilities, or lack of experience and knowledge, unless they have been given supervision or 
instruction concerning use of the appliance by-a person responsible for their safety. 

2. Children should be supervised to ensure that they do not play with the appliance. 
3. If the supply cord is damaged, it must be replaced by the manufacturer or its service agent or a similarly 

qualified person in order to avoid a hazard. 
4. This appliance should be set on a steady and flat surface. 
5. This ice maker must be properly installed and located in accordance with the installation instructions before 

it is used. 
6. Unplug the ice maker before cleaning and/or making repairs. 
7. We strongly recommend that any servicing be performed by a qualified individual. 
8. Do not leave ice maker in extreme cold or warm temperatures. 
9. Do not place ice maker near heat sources or open flames. 
10. Do not place ice maker where it will be exposed to direct sunlight. 
11. Clean the ice maker with a soft, damp cloth. Remove stains with a mild soap. Do not clean the unit with 

industrial grade solvents or abrasive chemicals. 
12. Do not place heavy items on top of the ice maker. 
13. Never install the ice maker where there is a lot of moisture and water can splash. 
14. Exercise caution and use reasonable supervision when appliance is used near children. 
15. Do not tip over. 
16. Do not operate with side or back panels removed. 
17. If the ice maker is brought in from outside in wintertime, give it a few hours to warm up to room temperature 

before plugging it in. 

SAVE THESE INSTRUCTIONS 
FOR HOUSEHOLD USE ONLY 
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INSTALLATION

GROUNDING INSTRUCTIONS
This appliance must be grounded. In the event of an electrical short circuit, grounding reduces the risk of electric 
shock by providing an escape wire for the electric current. This appliance is equipped with a cord having a 
grounding wire with a grounding plug. The plug must be inserted into an outlet that is properly installed and 
grounded. 

WARNING: Improper use of the grounding plug can result in a risk of electric shock. Consult a qualified 
electrician or service person if the grounding instructions are not completely understood or if 
doubt exists as to whether the appliance is properly grounded. 
If it is necessary to use an extension cord, use only a three-wire extension cord that has a 
three-blade grounding plug and a three-slot receptacle that will accept the plug on the 
appliance. The marked rating of the extension cord should be equal to or greater than the 
electrical rating of the appliance

 
1. Ventilation: Do not block air vents. It is necessary to have adequate ventilation space around the ice maker 

in order to sustain proper performance, dissipation of heat, maintain efficiency and keep power consumption 
low. There should be a 5 inch minimum clearance maintained at the rear and sides of the unit and 8 inches 
on top of the unit. 

2. Cleaning: It is highly recommended to thoroughly clean the ice maker before first use as shown on page 5. 
3. Wait One Hour: When first time plugging in, wait one hour for refrigerant fluid to settle before turning on the 

unit. 
4. Power supply: 

 Check your local power source. This ice maker requires a 110-120VAC, 60Hz power supply. 
 Use a receptacle that will accept the ground prong. The power cord of this appliance is equipped with 

3-prong (grounding) plug which mates with a standard 3–prong (grounding) wall outlet to minimize the 
possibility of electric shock hazard from this appliance. 

A. Longer cord sets or extension cords are available and may be used if care is exercised in their use. 
B. If a long cord or extension cord is used, (1) the marked electrical rating of the cord set or extension cord 

should be at least as great as the electrical rating of the appliance. (2) the extension cord must be a 
grounding-type 3-wire cord, and (3) the longer cord should be arranged so that it will not drape over the 
countertop or tabletop where it can be pulled on by children or tripped over unintentionally 

NOTES: 
 The ice maker should always be plugged into its own individual electrical outlet which has a voltage 

rating that matches the rating plate 
 If you have only a standard 2-prong wall outlet, it is your personal responsibility and obligation to have it 

replaced with a properly grounded 3-prong wall outlet. 
 Never unplug you ice maker by pulling on the power cord. Always grip plug firmly and pull straight out 

from the outlet. 
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LOCATION OF CONTROLS 

1. Ice basket
2.  Ice shovel
3.  Window
4.  Power socket
5. Air outlet
6. Control Panel Indicators 

A．“Add Water”Indicator  
B．“Ice Full”Indicator
C．Large Ice Indicator  
D．Small Ice Indicator 
E．Cube size select 
F．On/Off 

7. Drain Cap

Standby mode 
("L" indicator blinks) 

★  When this unit is connected to an AC power supply but it 
is turned OFF, the “L” indicator will blink every 2 seconds. 
When the unit is turned on by pressing the ON/OFF button, the 
“L” indicator will be constant ON. 
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OPERATION

 
 
 
 
 
 
 
 
 
 
 

IMPORTANT: 
1) The ice making cycle lasts 7 to 13 minutes, depending on the size of the ice cube 

selection, warmer water and/or room temperature will increase the ice making time. Use 
cool water to shorten the ice making time. 

2) Only fresh, clean water should be used for making ice. Liquids such as fruit juice, milk and 
soda will damage the machine. For best results, the use of distilled water is 
recommended. 

3) Change the water in the water tank every 24 
hours to ensure a reasonable hygienic 
environment within your ice maker. If unit is not in 
use, drain all water in the tank. 

1

3
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Lift open the cover, remove the ice basket and 
pour water into the tank NOT EXCEEDING THE 
WATER FULL MARK.
Reinsert the ice basket and close the cover. Plug 
in the unit and Large ice size indicator will blink. 
Press the ON/OFF button to begin the ice making 
process and the ice size indicator will illuminate. 

The default ice cube size is Large. Press the 
Select button repeatedly until the LED indicator for 
the desired ice size illuminates.
If the room temperature is lower than 60oF, it is 
recommended to select Small to avoid ice sticking 
together.

If there is water shortage while the ice maker is 
on, the unit will stop working automatically and the 
Add Water indicator will illuminate. Fill the water 
tank with water not exceeding the water full mark 
and restart the unit by pressing ON/OF.

The ice maker automatically stops working when 
the ice basket is full in which case the Ice Full 
indicator will illuminate.



SPECIFICATIONS

WATER LEVEL IS LOW! PLEASE REFILL WATER IMMEDIATELY!

CLEANING AND MAINTAINING YOUR ICE MAKER                 

Before using your ice maker, you are strongly recommended to clean it thoroughly 
1. Unplug the ice maker before cleaning. 
2. Remove the ice basket. 
2. Clean the interior and ice basket with mild and diluted detergent and warm water. 
3. Remove drain cap to drain water. Reinsert after drainage. 
4. The outside of the ice maker should be cleaned regularly with a mild detergent solution and warm water. 
5. Dry the interior, exterior and ice basket with a soft cloth. 
6. When the machine is not in use, remove the water drain cap to completely drain the water tank.  

IMPORTANT:
1. Mold formation can occur if moisture gets trapped inside the unit. Drain the water after use and ensure the 

inside of the unit is completely dry before storing. 
2. ** Be sure to vacuum the back and the sides of the unit thoroughly by the vent suction to remove excess lint 

and dust every month. Dust and lint will prohibit the unit’s motor from working properly.**  
DO NOT OPEN THE UNIT TO VACUUM. 

    

1. If "Add water" indicator lights up, please refill the tank with fresh water not to exceed the "Ice full" marking line. 
2. The indicator will be off and the unit will be re-started by pressing ON/OFF button after adding water. 

IMPORTANT: 
Only fresh and clean water should be used to make ice. Other liquids such as fruit juice, milk and soda will 
damage the machine. 
In the event that the ice maker power is disconnected during the ice making cycle or that the LED lights on the 
control panel are blinking, press the ON/OFF button to stop the ice making cycle. Unplug the unit from the 
power source. Let the ice maker sit for a few minutes to let it warm up and allow ice to fall from the evaporator 
fingers. Empty the water tray and wait three minutes before restarting the unit. 
DO NOT TOUCH THE EVAPORATOR WHILE THE UNIT IS IN USE OR DURING THE ICE MAKING 
PROCESS.THIS COULD CAUSE SEVERE BURNS. 

I ce  Mak i ng  Capac i t y  ……… … ….… …. . …… ………… ………… ……… ….… …UP TO 22 .0 I bs 
Ice Cube Making Speed ………………..…..…………………… Approx.7 pieces per 10 minutes 
I c e  S h a p e  … … … … … … … … . … … … . . … … … … … … … … … … S m a l l / L a r g e  B u l l e t  t y p e 
ce  St o r a g e  C a pa c i t y  … … … . … . … … … … … … … … … … … … … … … … … … … … … … . . . 0 . 6  I b s 

Water Storage Capaci ty …………….…………………………………………………1.37 QT. (1.3L) 
Compressor………………………………High eff ic ient  compressor  wi th  Low noise operat ion 
R e f r i ge r a t i on  C o de … … … … … . . …… … …… … … … … … … … … …. . . … …… …… … … … …. R 1 3 4a 
Power………………………………….……….…..……………………..……………. AC110-120V, 60Hz 

Specification and design subject to change without notice 

  

 noituloS sesuaC elbissoP melborP
Power is not being supplied. The unit does not operate. 

“Add Water” indicator
illuminates.  

Water shortage.

“Ice Full” indicator illuminates. The ice basket is full. Remove ice from ice basket. 

Ice making cycle is too long.Ice cubes stick together. 

 
  

There is refrigerant leakage.

The ice making cycle seems
normal but no ice is made.  

Call an authorized technician to repair. 
Call an authorized technician to repair. 

Mechanical failure

“Add Water” and “Ice Full”
indicator are both blinking.  

Components may be damaged Call an authorized technician to repair. 
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TROUBLESHOOTING GUIDE

If both indicators remain blinking after 
removing ice cubes and re-start, unplug 
the ice maker for 2 minutes and plug in 
the unit again. 

Press ON/OFF button to turn off the unit. 
Remove the ice cubes in the ice making 
box. Press ON/OFF button again to 
re-start. 

Please operate the ice maker in room 
temperature below 90℉. Water 
temperature between 45℉and 90℉is 
recommended.   

Replace water in the water tank.Water 
temperature between 45℉and 90℉is 
recommended.   

Press ON/OFF button to turn off the 
unit,then press ON/OFF button again to 
turn on the unit. Select the small ice size.

Add water not exceeding the water full 
mark and restart the ice maker by 
pressing ON/OFF button. 

Check your local power source. This ice 
maker requires a 110-120VAC, 60Hz 
power supply.  

A household fuse or circuit 
breaker has been tripped.

Water temperature in water 
tank is too low.  

Ambient temperature or water 
temperature in water tank is too 
high.

Pipe in the cooling system is 
blocked. 

Ice is stuck in the ice making 
box. 



LIMITED WARRANTY 

C A U T I O N

READ BEFORE USING ICE MAKER FOR THE FIRST TIME 
Before using the ice maker for the first time, it is strongly recommended that you clean it 
thoroughly as shown on page 5.

1. After removing the unit from packaging, open the ice container door and leave open for 
approximately 1-2 hours. 

2. Use of filtered or distilled water for odorless ice cubes is recommended. The use of city tap 
water may contribute to the odor of the ice cubes. 

3. Clean the interior with warm water and soft cloth at least 3-4 times. Do not clean the unit 
with industrial grade solvents or abrasive chemicals. 

4. Do not use the ice cubes produced during the first 3-4 cycles, this is to ensure the unit is 
properly cleaned and to reduce any odor. If there is still a slight odor, please run more ice 
cube producing cycles. 

5. Dry the interior and exterior with a soft cloth. 
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Emerson Radio Corp. warrants this product to be free from manufacturing defects in original material, including 
original parts, and workmanship under normal home use and conditions (“manufacturing defect”), for a period of 
one (1) year from date of original purchase in, and if used in the United States. Should service be necessary 
under this warranty, Emerson will provide the following at our Return Repair Facility provided the manufacturing
defect is verified along with the date of purchase: 
 Repair service for one (1) year from date of original purchase at no charge for labor and parts. 

To Receive Authorization to Return a Defective Item, please contact Emerson Customer Service at 
1-800-898-9020. Have your Model number, Serial Number and dated Proof of Purchase with you when you call.  

In the event the product must be returned to Emerson: 
 Pack the unit in a well-padded heavy corrugated box. Please insure the item is well padded to avoid damage 

while in transit back to our facility. If the item incurs damage, it will NOT be replaced and the consumer will be 
responsible for return freight costs to receive their same unit back. 

 Enclose your check or money order payable to Emerson Radio in the amount of $10 to cover return shipping 
and handling costs. 

 Enclose a note with your name, address, phone number, Return Authorization number and brief reason for 
returning the unit. 

 Enclose a copy of your proof of purchase (warranty service will not be provided without dated proof of 
purchase).

 Ship the unit prepaid via UPS or parcel post (SHIP INSURED and obtain a tracking number). 

NOTE: This warranty does not cover: 
Damage to equipment not properly connected to the product. 
Cost incurred in the shipping of the product to and from Emerson’s Return Facility. 
Damage or improper operation of unit caused by customer abuse, misuse, negligence or failure to follow 
operating instructions (including cleaning instructions) provided with the product. 
Ordinary adjustments to the product which can be performed by customer as outlined in the owner’s manual. 
Products not purchased in the United States. 
Damage to product if used outside the United States. 

THIS WARRANTY IS NON-TRANSFERABLE AND APPLIES ONLY TO THE ORIGINAL PURCHASER AND 
DOES NOT EXTEND TO SUBSEQUENT OWNERS OF THE PRODUCT. ANY APPLICABLE IMPLIED 
WARRANTIES, INCLUDING THE WARRANTY OF MERCHANTABILITY, ARE LIMITED IN DURATION TO A 
PERIOD OF THE EXPRESSED WARRANTY AS PROVIDED HEREIN BEGINNING WITH THE DATE OF 
ORIGINAL PURCHASE AT RETAIL AND NO WARRANTIES, WHETHER EXPRESSED OR IMPLIED, SHALL 
APPLY TO THE PRODUCT THEREAFTER. EMERSON MAKES NO WARRANTY AS TO THE FITNESS OF 
THE PRODUCT FOR ANY PARTICULAR PURPOSE OR USE. 
THE EXTENT OF EMERSON RADIO CORP’S LIABILITY UNDER THIS LIMITED WARRANTY IS THE REPAIR 
OR REPLACEMENT PROVIDED ABOVE AND, IN NO EVENT, SHALL EMERSON RADIO CORP’S LIABILITY 
EXCEED THE PURCHASE PRICE PAID BY THE PURCHASER OF THE PRODUCT. UNDER NO 
CIRCUMSTANCES SHALL EMERSON RADIO CORP. BE LIABLE FOR ANY LOSS, DIRECT, INDIRECT, 
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGE ARISING OUT OF OR IN CONNECTION WITH THE 
USE OF THIS PRODUCT. THIS WARRANTY IS VALID ONLY IN THE UNITED STATES OF AMERICA. 
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. HOWEVER, YOU MAY HAVE OTHER RIGHTS 
WHICH MAY VARY FROM STATE TO STATE. SOME STATES DO NOT ALLOW LIMITATIONS ON IMPLIED 
WARRANTIES OR EXCLUSION OF CONSEQUENTIAL DAMAGE, THEREFORE THESE RESTRICTIONS 
MAY NOT APPLY TO YOU. 

10-01-1402  
The serial number can be found on the back cabinet. We suggest that you record the serial number of your unit in 
the space below for future reference. 

Model Number: ER104001 

Serial Number:_____________________ 

(a) 
(b) 
(c) 

(d) 
(e) 
(f ) 
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