Where Are My Furniture Parts?

When it comes to unpacking outdoor furniture, sometimes parts are stored in different places

than you would expect. Here’s a quick guide for finding all of your furniture parts:

Cushions:

Your cushions are most likely hidden under the table frame, under
the seating, or in between the stacked chairs. If you cannot find your
cushions in one of those places, try flipping the furniture pieces over.

Cushion Covers:

These should be packed in a separate polybag in the carton that
has a bright red label on the outside. Some cushion sets will come
with neutral-colored cushions (such as beige or black) and colored
cushion covers, which may be packed separately.

Hardware:

Your hardware can be found taped under the furniture frame in a
red bag or a small box with a red string.

Levelers:

Your leveler, the mechanism that makes your set sit evenly, will most
likely be attached to the feet or included in the hardware pack.
Loosening the leveler will raise the leg,

and tightening the leg will lower it.
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